Copyright © 2008 Susan Fitzell, M.Ed. www.aimhieducational.com Building Caring Communities

Stopping Conflict Cold!

m | see..

m That's an interesting perspective.

m Smile and nod, smile and nod.

m 'll give that some thought.

®m You may be right

m Agree in part :
m It must be hard for you (empathize) I
m | can see you're angry right now, lets. .. ;
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